
[image: image1.png]®)

acobsRimell




FOR IMMEDIATE RELEASE

JacobsRimell Announces Appointment of Chairman

London, UK, -- October 20, 2004 – JacobsRimell, a leading provider of online service provisioning for cable, mobile and telecommunications service providers, today announced that it has appointed a new non-executive Chairman to its board of directors.

Hugh Mc Cartney (54) brings a wealth of experience to the role. During his 25 years in the software industry, McCartney has worked for companies such as Ingres, Sybase and most recently Merant, where he was Chief Operating Officer.   Until recently McCartney was Chairman of KVault Software Limited (KVS), a leading provider of e-mail archiving software who recently was acquired by VERITAS Software Corporation (Nasdaq: VRTS) in an all-cash transaction valued at approximately US$225 million.  
Said McCartney: “My objectives are simply to deliver value to customers and help JacobsRimell expand into new markets.  With the explosion in the cable market, it is an exciting time to join the company and the role of service management applications will continue to grow in importance as operators continue to deploy new services”  

Following the announcement in July 2004 that JacobsRimell was to become the provisioning provider for Comcast Corporation, to help simplify and speed the delivery of new video, voice and data services to customers, McCartney says he is delighted with the progress to date.  “In North America and Europe JacobsRimell is now successfully engaged with leaders in the cable industry – it’s a tremendous platform for the company’s continued growth,” he added.
About JacobsRimell Ltd.

JacobsRimell is a leading provider of identity based service provisioning solutions to create, deliver and personalize services such as Digital TV, interactive TV, tiered broadband Internet access, ISP services, voice services using VoIP, and other advanced Internet-based services. The company's products enable service providers to generate new revenue streams by more quickly 'turning on' new subscribers and offering new value-added services while at the same time reducing operating cost through subscriber self-service.

Solutions have been deployed in 13 countries worldwide with customers ranging from global telecommunications giants to the largest cable operators North America and Europe. Founded in 1997, JacobsRimell (www.jacobsrimell.com) is headquartered in London with offices in the US, Europe, and Asia. JacobsRimell is a privately held company financed by leading telecom venture capital firms Advent International, DN Capital, eTechnology VCT and Fidelity Ventures.
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